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ApogeeInvent Identity Branding Package 
  
Project Team Introduction 
 
ApogeeInvent has been working as a team in the online technology arena since June of 2004. The founding partners Beto 
Paredes and Joseph Frazier have over ten years of experience in this field. Both take special interest in every project, 
monitoring the development process as it occurs. 
 
At ApogeeInvent, we are always excited to begin a new project. Our team, consisting of experienced software engineers 
and professional designers, has worked together on numerous projects since the company’s inception. We have 
completed over 1700 projects to date and have written over two million lines of code, creating a memorable presence for 
many successful companies. We are certain this project will be equally successful.  
 
All our projects are managed by Dwight Calwhite, CTO, and created by accredited designers, writers, and software 
engineers. All are degreed professionals with extensive experience in every part of the project, from start to completion. 
 
Identity Branding 
 
• Professional Design- This is a full company logo or product design or re-design. We will create a unique logo 

incorporating the essence of your company for a memorable image that will represent your organization. For product 
owners, this means an entire branding package for your product with appropriate product representation, color 
scheme, and incorporation of company logo as requested. This package design comes with up to 5 revisions to 
ensure that your logo / product is portrayed exactly as you want it, with a professional design and optimal selling 
appeal. The logo / packaging design comes in seventy two (72) dpi for the web and three-hundred (300) dpi for print. 

• Brochure Layout- We will set up a brochure for your product utilizing you new design and incorporating any company 
marketing, colors, or logo as requested. This professionally designed brochure will be centered around your product 
or your company and will give any information you select, including company information, services, product details, 
you can choose to include images of your product or company, and so on. This will be the perfect way to give 
potential customers accurate and attractive representation of your company and/or product for their review.  

• Letterhead- You can choose to have letter head created that represents your company or your product for even more 
exposure to anyone you contact regularly. This letterhead design can incorporate your logo or have unique design 
elements similar to your product branding. 

• Envelope Title- Like the letter head design, an envelope title that incorporates your company logo or product 
branding elements is an excellent way to increase the exposure of your product(s) and company to the people you 
contact. 

• Flyer Layout- We will create a professionally designed flyer with full color for marketing of your new product or 
display of your company logo and products / services. The flyer will incorporate the same elements of color, logo, and 
branding that appear in your professional logo/product design, with a layout that has been tested and proven to 
increase conversion rates of potential customers. 

• Business card- We will create a business card that incorporates your new design elements, color scheme, company 
logo, or product branding as you have requested. This business card will include any contact information you select 
and will be a quick and easy way to increase exposure of your product or business to people you come in contact with 
daily. 

 
Professional Design Credits: 
 
The Identity Branding Package comes with 40 hours of professional design credits to give your company and materials a 
professional, customized appearance. These are added as a credit towards this platform to be used at any time after the 
purchase of the software. These credit hours may only be used for customizations to the product features detailed in this 
contract. Most clients are able to make all design revisions and content editing/creation within this time period.  We charge 
standard hourly rates, available on our website, for any additional design and content development work that exceeds 
these forty free hours. Keep in mind that requests outside of what is detailed in the contract may cause you to go over 
credit hours and be charged hourly. Any unused credit hours will expire upon delivery of project. This platform also 
includes up to $30 of free image / photo purchases for use in the platform design. If the total cost of images purchased 
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exceeds $30, the price of images will be billed to the client at cost, or the client may choose to purchase the images 
themselves and send them to the Creative Director. 
 
Languages 
 
Our technology is written in a combination of PHP, various other web languages (XML, Soap, AJAX) and Action Script 
(flash code base) on a MySQL database structure.  Our choice of language is based on flexibility, usability and a very 
strong existing code library that we have developed over time.   
 
Weekly Meetings 
 
Company will be allotted a one hour weekly meeting time during the project with the project managers of ApogeeInvent to 
discuss progress. Access to additional meetings will be provided upon company’s request. These additional meeting 
times will count towards the customization credit hours allotted in this package.  
 
Cost of Service, Time Frame  
 
The Identity Branding base cost is $2,895 
 
We take payments for the Identity Creation in two installments. Half ($1,447.50) is due upon commencement of the 
project and the remaining half ($1,447.50) is due before the final project is uploaded to the web. You will receive an official 
invoice for both from ApogeeInvent. 
 
Estimated time to delivery is 3 to 5 weeks from the time contract is delivered to Project Manager. This process of 
scheduling creative and content interviews, assigning designers and developers, and officially turning project over to the 
Manager will take approximately 1 to 14 days from the time the contract is enacted.  This time frame covers the exact 
details of what is found in this contract.  Any additional scripting outside of the exact details of this contract will be billed on 
a Net 7 the Monday after the week the work was done.  
 
Further Development on this Project 
 
Once the system is in place we offer you continuing development services per hour on this particular project.  We only bill 
when we are working on your projects. We are usually available to handle anything you need. 
 
Late Payment Policy 
  
To ensure to the swift completion of your project, please make all your payments in a timely manner. All of the code for 
the projects we work on is to remain on the ApogeeInvent development server prior to an agreed to launch date. Client is 
able to access, test and use the code base on our servers in the same way they would if it was live on their servers. At 
launch, once the product cost and/or invoicing has been paid in full, we will transfer the code to the environment of choice 
for the client. We often work on live versions after the code has been launched. Once the project is launched we reserve 
the rights to maintain user log in information to the client’s live code base during development and until all invoices are 
paid in full. We back up the code that we work on at the end of every work week. If payment is not executed within 5 
business days of the due date on the Net 7 billing cycle, and arrangements for alternative payment is not made, 
ApogeeInvent will cease all development on the project until payment is made. A late payment fee of the greater of $15 or 
5% of the unpaid installment amount will also be added to the unpaid invoice(s). Although we are usually very flexible with 
clients that keep in good communications over payments, ApogeeInvent reserves the right to roll back the code to the 
previous version before the development was done in the period that remains unpaid. It is also under our discretion to 
shut off a platform at any time if payment has not been made in full, or charge hosting fees once the project is completed 
and remains on our server. 
 
Refund Policy 
 
Apogee Design does not generally offer refunds. However, because we value our customer's satisfaction, if a customer 
feels that an ApogeeInvent product or service has excessively failed their expectations then they may contact us via email 
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for individual consideration of a full or partial refund. As a convenience ApogeeInvent offers the ability to use credit and 
debit cards for smaller payments toward products and services rendered.  By signing this agreement client agrees not to 
charge back their payments to ApogeeInvent and instead to work with ApogeeInvent on arrangements for refund if one is 
offered.  Refunds are fully left to the discretion of ApogeeInvent. 
 
Project Credit Hours, Timeframe and Deadlines 
 
Software and website development and distribution deadlines are meant to be a guideline, and we fully intend to meet all 
deadlines quoted to our customers. Due to the nature of custom agile development, timeframes can be compromised by 
unforeseen events or new client requests in the design and engineering process.  We want our clients to have creative 
freedom to take the project in any direction they choose. However, keep in mind that requests made by you outside of this 
proposal, or third-party involvement, can add additional time and cost to the platform. Features that are listed may, as a 
result, go over credit hours if the client decides to take the project development in a new direction. We fully understand 
our clients have deadlines surrounding funding and marketing objectives for delivery of their product. We do everything 
we can to match our development speed and delivery to these deadlines. In the software industry unrealistic deadlines 
can result in a poor quality of software and therefore on occasion we will extend deadlines to assure that high quality and 
usable products are produced from our projects. We do not guarantee that project completion will occur by the quoted 
deadline or credit hours. 
 
Custom Development 
 
All custom development that we do outside of our standard priced website and software platforms are billed hourly based 
on the current pricing found on our website.  Due to the nature of custom development, we offer our clients incremental 
reporting on their projects.  All of the engineering we do is well documented and submitted with our invoicing.  Hours 
spent in client meetings, coding, debugging, testing and installing the platform are all considered billable hours.  
 
Ownership 

 
Client is receiving an unlimited license to possess and use the software platform developed by ApogeeInvent as they see 
fit within the constraints of their own enterprise. Client may sell their business and the platform along with it, valuing the 
software application with that purchase, but may not simply replicate the code structure and begin selling the code base 
as a product or duplicate it for any other purpose other than backup without further contracting with ApogeeInvent. The 
code base and modules used to develop the client’s project are part of the ApogeeInvent dynamic skeleton code base 
and rights are retained by ApogeeInvent and their developers. Client agrees to allow ApogeeInvent to use their project in 
marketing efforts including but not limited to samples, case studies, in their portfolio, or other locations. ApogeeInvent may 
also include a small label on the work they have performed. 

 
Entire Agreement 
 
This agreement contains the entire understanding of the parties and supersedes any and all previous verbal and written 
agreement or understandings. There are no other agreements, representations or warranties not set forth in this 
agreement. This agreement will bind, and inure to the benefit of, the parties and their respective successor and assigns. 
Any modification, amendment, or waiver of any provision of this agreement may be made only in writing and signed by 
both parties. The failure by any party to exercise any rights granted herein upon the occurrence of any event set forth in 
this agreement shall not constitute a waiver of any such rights upon the occurrence of any such event. In the event any 
provision of this agreement is held to be in violation of any law, statue, regulation, ordinance, or court order, this 
agreement shall be deemed modified accordingly and to the extent necessary to comply therewith and shall otherwise 
continue full force and effect. This agreement shall be governed by, and construed in accordance with, the laws of the 
State of Idaho, and any action, claim or proceeding under this agreement shall be commenced exclusively in the federal 
or state courts located in the State of Idaho. This agreement may be executed in several counterparts, each of which shall 
constitute one and the same instrument. Section or paragraph headings in the agreement are for convenience of 
reference only. 
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Arbitration Provision 
 

If any dispute arises among the parties, they agree to try first in good faith to settle the dispute by mediation administered 
by the American Arbitration Association (AAA) under its Commercial Mediation Rules.  All unresolved disputes shall then 
be decided by final and binding arbitration in accordance with the Commercial Arbitration Rules of the AAA.  Fees 
charged by any mediators, arbitrators, or the AAA shall be shared equally by all parties.  In agreeing to arbitration, we 
both acknowledge that in the event of a dispute over fees, each of us is giving up the right to have the dispute decided in 
a court of law before a judge or jury and instead we are accepting the use of arbitration for resolution. 
 
Signature 
 
Upon client signature and initial of each page this contract will be officially enacted and stand as the legal and binding 
document for the work to be accomplished.  
 
Client Name (Please Print) ___________________________________________ 
 
Business Name (If Applicable) ________________________________________ 
 
Sign____________________________________ Date ____________________ 
 
Fax Number for contract signature delivery _______-_______-_______________ 
 
………………………………… 
 
Please fax to 360.251.8734 (Every page with initials and this signature page) 
………………………………… 
 
ApogeeInvent Official Representative  
 
Name ____________________________________________________________ 
 
Title _________________ 
 
Sign____________________________________ Date ____________________ 


